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Dear Counsel: 

 

On August 31, 2009, certain “family members, loved ones, legal counsel, and 

others residing in Massachusetts who receive and pay for telephone calls from prisoners 

who live in the [Commonwealth of Massachusetts’] prisons, jails, and houses of 

correction” (“Petitioners”) filed with the Massachusetts Department of 

Telecommunications and Cable (“Department”) a petition requesting relief from what 

they claim are unjust and unreasonable rates for prisoner telephone service, pursuant to 

G. L. c. 159 §§ 14, 17 and 24.  Petition of Recipients of Collect Calls from Prisoners at 

Correctional Institutions in Massachusetts Seeking Relief from the Unjust and 

Unreasonable Cost of such Calls, D.T.C. 11-16, Petition, at 1 (filed Aug. 29, 2009) (“In 

re Prisoner Calls”).  Petitioners subsequently amended their Petition to clarify the 

Petitioners’ status and also requested that the Department “investigate the pervasive 

quality of service issues Petitioners encounter in connection with prisoner telephone 

calls.”  In re Prisoner Calls, Amendment #1 and Supplement on Quality of Service, at 1 

(filed May 18, 2010) (“First Amendment”).  Petitioners then filed a second amendment to 

cure flaws in their Petition and First Amendment that prevented the Department from 

opening a docket for their request.  In re Prisoner Calls, Amendment #2: Additional 

Petitioners, at 1 (filed Apr. 21, 2011) (together with the Petition and the First 

Amendment, the “Complaint”). 

 

On November 10, 2011, the Department opened a docket for the Petitioners’ 

Complaint.  For the purpose of calculating the deadline for answers to the Petitioners’ 

Complaint, the Complaint is deemed filed on the day the docket was opened.  

Accordingly, pursuant to G. L. c. 30A and 220 C.M.R. § 1.00 et seq. of the Standard 

Adjudicatory Rules of Practice and Procedure, the deadline for answers is Monday, 

November 21, 2011. 

 

Sincerely, 

 

/s/ Kalun Lee       

Kalun Lee, Hearing Officer 

Massachusetts Department of Telecommunications and Cable 

1000 Washington Street, Suite 820 

Boston, MA  02118 
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Kalun.Lee@state.ma.us 
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